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51 ABNSIOCL aBTOPOM 3TOTO AOKYMEHTa

MYHI/II_[I/IHaJILHOG ABTOHOMHO€

AOIIKOJIbHOE 00pa3oBaTe/ibHOE Koz
yupexaenue gerckui cag Ne 11 ®opma o OKY/]I 0301006
(MAJIOY Ne 11) no OKIIO 44803208

352905, ropon Apmasup, yiuna Unuepuna, 84, reiedon 2-19-20

Homep noxkymenTa | Jlata
01-22/132 30.08.2024

Ilpukas
O Ha3HAYeHNH 0TBETCTBEHHBIX JIUII 32 BCTPedy U CONPOBOKIEHMeE ieTeid U IoceTuTeIei ¢
UHBAIMIHOCTHIO M OTPAHMYEHHBIMH BO3MOKHOCTSIMH 310POBbSI
B 31annn MAZIOY Ne 11

B nemsix sddextuBHON paboThl ¢ NETbMU-MHBATAIAMUA WM JIETBMU C OIPAHHMYEHHBIMH BO3MOKHOCTSIMU
3710pOBBSI, TSI TIOJTHOTO M YCIIEIIHOTO BKIIFOYEHMSI MX B 0Opa30oBATEIbHOC M COLMATIBHOE IMPOCTPAHCTBO; Ha
OCHOBAHHH CT. 5, cT.79 denepanbHoro 3akoHa «O0 obpazoBannu B Poccuiickoii denepariny ot 29 nekadpst 2012
roga Ne 273-®03, Vkaza mpesunenta PO or 07.05.2012 No599 «O mepax mo peammsaliyd ToCyIapCTBEHHOM
TIOJIUTUKU B 00JIacTh 00pa3oBaHWSI U HayKu», mprkaza MuHoOpHayku Poccun Ne 1309 ot 09.11.2015 r. «O0
yrBepKeHnn [ lopsiyka oOecriedeHrst YCIOBHIA JOCTYITHOCTH TSl THBATUIIOB OOBEKTOB U IMPEIOCTARIIIEMBIX YCITYT B
cepe oOpazoBaHusI, a TAKKE OKa3aHUST MM TIPH 3TOM HeoOxomMoi roMor» ¥ Ne 1399 or 02.12.2015 1. «O6
YTBEPXKIICHUH TIJIaHa MEPOTIPUSTHH (JI0porkHas kKapra) MuHucTeperBa 00pa3zoBaHys U Hayky P 1o MoBblLIeHNIO
3HAUEHUI TIOKazaresiell MOCTYIMHOCTH [yl MHBAIMIIOB OOBEKTOB M TPENOCTABISIEMbIX HA HUX YCIYr B cdepe
00pa3oBaHKsD)
[TPUKA3BIBALO:

1. Haswaunte IlonoBy C.B. nenarora-ricuxornora 3a BCIpedy U COIpPOBOXKICHUE JIETel U
TOCETUTENIC C WHBAIAIHOCTHIO M ONPAHUYEHHBIMH BO3MOMKHOCTSMHU 3[I0POBbSI B 3[aHUU
MAJZIOY Ne 11

2. OTBETCTBEHHOMY JILLY:

- OCYIIIECTRIISITH JIEATETBHOCTD 110 OKA3aHMIO TIOMOIIM HHBAIHZIAM | JICTSIM C OTPAHHYEHHBIMA BOSMOYKHOCTSIMI
3710pOBbSI IPU MPEAOCTABIIEHUN MM 00pa30BaTeSIbHBIX YCIIYT;
-OpraHM30BaTh MH(MOPMAIMOHHO-PA3BSICHUTEIFHYIO  pad0Ty Cpeld  POIMTEIILCKOM — OOIECTBEHHOCTH  TIO
(OpMUPOBAHMIO TOJIGPAHTHOIO OTHOIIEHHMS K NpoOsieMaM JeTell MHBATMIOB M JIETeH € OrpaHMYeHHBIMU
BO3MOYKHOCTSIMH 37I0POBBSI;
- OCYILIECTBIIATH MHCTPYKTK M 00yJEHHE COTPYAHUKOB 1 pa3 B 1o,
3. Tpomonruposarts ¢ 02.09.2024 1. criemyroIye JOKYMEHTHI:
o Uucrpykio «OkazaHue HEOOXOIMMOM MOMOIIM JETSM-MHBAIAIAM W JIMIAM C OIpaHUYEHHBIMH
BO3MOKHOCTSIMH 3710poBbs B J[IOY »;
JKypnan ydéra npoBeIeHHs] HHCTPYKTaKa.
Y TBepIUTH CIIEAYIONIE JOKYMEHTBI:
OcHoOBHbI€E NpaBuJIa 3TUKETA NPY OOLLIEHNY C MHBATHIaMHU (TIPUITOXKeHHeE 1).
[opsimok  TmipenocTaBieHust yCIIyr WHBIMIAM B 3JIaHUM  OOpA30BATENIBHON  YUPEKICHUS
(mpuoxenue 2).
e UHCTPYKIMIO TIO OKa3aHMIO HEOOXOAMMOM TIOMOIM JETAM-MHBAIMAAM M JMIaM ¢
OIPaHNYEHHBIMH BO3MOKHOCTSIMH 3710poBbs B MAJIOY Ne 11 (mpunoxenvie3).
4. ITpyka3 BCTyIaeT B CUITy C MOMEHTA €10 MOJIITMCAHVIS.
5. KoHTports 3a HCTOTHEHNEM JAHHOTO NPUKa3a OCTABJISIO 32 COOOM.

e o oo

3apenyronmiit MAJIOY Ne 11 N.B.Menbhrk
C npuka3zom 03HaKOMJIEHBI:
Ionosa C.B.



[Tpunoxenue Ne 1
k npukazy MAJIOY Ne 11
ot 30.08.2023r. Ne 01-22/132

IIpaBuia ’THKeTA MPU 00IIEeHNH ¢ HHBAJIHIOM

1. OOpaieHre K 49eIOBEKY: KOTJa Bbl pasroBapuBacTe ¢ HHBAIWAOM, oOpamairecsh
HETMOCPEJCTBEHHO K HEMYy, a HE K COINPOBOXKIAMIIEMY WM CYPIONEPEBOAUNKY, KOTOPBIC
[IPHUCYTCTBYIOT IIPU Pa3roBOpE.

2. [ToxxaTe pyKu: KOTJia Bac 3HAKOMST C WHBAJIMIOM, BIIOJHE €CTCCTBEHHO IMOXKATh €MY PYKY:
Jake TeM, KOMY TPYAHO JBHraTh PyKOH HIIM KTO MOJIB3YETCS MPOTE30M, BITOJIHE MOXHO IOYKaTh PYKY
— IPaBYIO WJIH JICBYIO, YTO BIIOJIHE JIOMTYCTUMO.

3. HassiBaiiTe ceOst M IPYrMX: KOTJa Bl BCTPEYAETECH C YETOBEKOM, KOTOPBIN IJIOXO BHIUT HIIH
COBCEM HE BUJUT, 00s3aTeIHHO HA3bIBAWTE ce0sl U TEX JIIOJIeH, KOTOphIC MPUILTU ¢ Bamu. Eciu y Bac
obias Oecena B rpyiie, He 3a0bIBaliTE MOSICHUTH, K KOMY B JAHHBIH MOMEHT BBl OOpalacrech, u
Ha3BaTh ceOos.

4. [IpensioxkeHne MOMOIIM: €CIY Bbl IMPEAIaracTe MOMOILb, XKIUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpallMBaiTe, YTO U KaK JIeJIaTh.
5. AJIEKBaTHOCTh M BEXIMBOCTH: oOOpaliaidTech K B3pOCIbIM HMHBAIUIAM KaK K B3POCIBIM

3JI0pOBBIM JIFOJIIM, a HE Kak K AeTsiM. OOpalaTbCsi K HUM 110 UMEHHU U Ha Thl BO3MOKHO TOJIBKO B TOM
cllydae, €ClId Bbl XOPOIIIO 3HAKOMBI U Balll cCOOECETHUK MO3BOJISIET BaM TaKOoe OOpaIleHue.

6. He omnwmpaiitech Ha Kpecio-KOJIACKY: ONUPATbCSd WM BHUCHYTh HAa YbEH-TO WHBAJIUIHOU
KOJISICKE - TO K€ caMoe, 4YTO ONHUpPaThCsi WM BUCHYTH Ha ee o0jajarene, U 3TO TOXKE MOXKET
pasapaxkaTth. MHBanuaHas KoJsCKa - 3TO YacThb HENPHUKACAEMOI'O MPOCTPAHCTBA YEIOBEKA, KOTOPHIN
€€ UCIOJIb3YeT.

1. BHuMaTenbHOCTh M TEPIENNBOCTh: KOTJa Bbl pa3roBapuBaETE C YEJIIOBEKOM, UCIBITHIBAIOIINM
TPYIHOCTH B OOIICHHH, CIyIIaiiTe ero BHUMATENIbHO. by/ibTe TepnenuBbl, )KIUTE, KOT/1a YEIOBEK caM
3aKOHUYUT Ppa3y. He momparsiiite ero u He JOroBapuBaiTe 3a Hero. Hukoraa He MPUTBOPSANUTECH, UTO
Bbl IOHUMAETE, €CIIM Ha CaMOM Jiejle 3TO He Tak. [loBropuTe, 4TO BbI MOHSIIU, 3TO IOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHSAThH €TO0.

8. Pacnionokenue /i Gecepl: KOrja Bl TOBOPUTE C YEJIOBEKOM, IMOJIb3YIOIIUMCS WHBAJIHIHON
KOJIICKOM HMJTM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIllM U €ro Tia3a ObLTM HAa OJHOM YpPOBHE,
Toraa BaMm OyzAeT jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXXET, YMTaThb MO Try0awm,
pacnojoXuTech Tak, yToObl Ha Bac magan cBer, u Bac ObU10 XOpoIIO BUJIHO, OCTapaliTECh, YTOOBI
Bawm Huuero (exa, curapeTsl, pykKH), He MeIaio.

9. [TpuBneyeHre BHUMAaHUS YeJlOBEKa: 4TOOBI MpUBJIEYh BHHUMAHHE YEJIOBEKa, KOTOPBIN IIOXO
CIIBIIIAT, MOMAIINTE €My PYKOH WM noxyonaite mo miedy. CMoTpure €My IpsMO B TIjlaza U
TOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIIOJIU, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YHUTATh IO
ryoam.

10. He cmymaiitecs, ecnu cliy4aifHO JOMYCTUIIM OIUIONIHOCTH, CKazaB "YBuaumcs' win "Bbl
CIIBIIIANIN 00 3TOM...?" TOMY, KTO HE MOKET BUJIETh UJIH CJBIIIATh.



[Tpunoxenue Ne 2
k npukazy MAJIOY Ne 11
ot 30.08.2023r. Ne 01-22/132

HOpﬂ)IOK npeaocraBjJaeHud yCJIyr HHBaJdujlIamM B 3JaHUA y'{pemeﬂml

1. Bo3MoxHOCTH OecnpensiTCTBEHHOTO BX0a B OOBEKTHI M BHIX0/1a U3 HUX.

2. B03MOXKHOCTh CaMOCTOSITEBHOIO MEPEBUKEHUS 10 TEPPUTOPUH OOBEKTA B LIENAX J0CTYyIA K
MECTY MPENOCTABICHUS YCIYTH, B TOM YHKCIIE C TOMOIIbIO paOOTHUKOB 00BEKTA, MPEIOCTABIISIOMINX
YCIIyTH, ACCUCTUBHBIX U BCIIOMOI'aTEIbHBIX TEXHOJIOTU.

3. ConpoBox/1eHNEe HHBAINIOB, IMEIOINX CTOMKNE HApYIICHUS! (YHKLIUHU 3pEHUs, U
BO3MOYXHOCTh CAMOCTOSITEIILHOTO MEPEIBHKEHUS TI0 TEPPUTOPUHU OOBEKTA.
4. Ananranys opUIHAIBHOTO CaldTa OpraHa U OpraHu3aliy, MPEIOCTABISIONINX YCIYTH B chepe

o0pa3oBaHus, IJIs1 JIUI] C HAPYIICHUEM 3pEHUS (CIIa00BUIATITNX )



[Tpunoxenue Ne 3
k npukazy MAJIOY Ne 11

ot 30.08.2023r. Ne 01-22/132
NHCTPYKIUA
«Oxa3aHue He00OX0AMMOI OMOIIHM AeTAM — MHBAJIM/IAM U JTULIAM ¢ OTPAHUYEeHHBIMHU
BO3MOKHOCTSIMH 310poBbsi B MAJ/IOY Ne 11

1. O01ue moJI0KeHns
11. Hacrosmas UHCTPYKLHUS pa3paboTana JUTSt MYHULUNAIEHOTO OIOIKETHOTO
obmeobpaszoBarenbHoro yupexacHuss «CpenHss oOmieoOpa3zoBarenbHas Imkona Ne 14» (manee-
Yupexnenue) B mensx peanmmzanuu DenepanpHoro 3akoHa «O0 oOpazoBanmu B Poccuiickoii
Oenepanun» ot 29.12.2012r. Ne273-®3, Vkaza npesugenra PO ot 07.05.2012 Ne599 «O mepax
pealM3anuu ToCyJapCTBEHHOH MOJIMTUKH B 00JIaCTH 00pa3oBaHUs M HAYKH», MPUKa3a MUHOOpHAYKH
Poccun Ne1309 ot 09.11.2015 r. «O6 yrBepknenunn [lopsimka obecriedeHusl YCIOBHOM TOCTYITHOCTH
JUTISE MHBAJIUJIOB OOBEKTOB M MPEJOCTABISIEMBIX YCIYT B cepe 00pa3oBaHuUs, a TAaKKe OKA3aHUS UM
npu 3ToM HeoOxomumor momomm» U Nel39 9 or 02.12.2015 r. «OO0 yTBepKJACHUH IUTaHA
MeponpusITHi (IopoXHass Kapta) MwuHucTepcTBa 00Opa3oBaHusi W Hayku PO 1o mMOBBIICHUIO
3HAYEHUS TOKa3aTesel JOCTYIMHOCTH JAJIsi UHBAIHIOB OOBEKTOB M MPEAOCTaBISIEMbIX YCIYT B cdepe
o0pa3oBaHU.
1.2. HMuBamuj — nuI0, KOTOPOE UMEET HAPYIICHHE 30POBbSI CO CTOUKUM PacCTPOUCTBOM (PYHKIIMIA
opranmu3ma, 00yCJIOBICHHOE 3a00JIeBaHUSMH, TIOCIIEACTBHSIME TPaBM WIH JeEKTaMH , IPUBOISIINE K
OTPaHUYEHUIO KUIHEACITEILHOCTH U BBI3BIBAIOIINE HEOOXOJUMOCTh €r0 COLMATBHON  3aIlUTHI.
ManomobunbsHbIe Tpakaane (MI') - 3TO JTHOIM UCIIBITHIBAIONIUE 3aTPYAHCHUS TIPH CaMOCTOSTEIIEHOM
MepeIBIKEHUH, TONYyYEeHUU YCIyr, HeoOXoauMoi HHGPOpMAUU MWIM NPU OPUEHTUPOBAHUU B
MIPOCTPAHCTBE (JIIOJIM C BPEMEHHBIM HapyIIICHUEM 3]I0POBbsi, O€pEMEHHBIE )KSHIIMHBI, JIFON CTapIIEro
BO3pAcCTa, JIOJU C AETCKUMHU KOJSICKAMH H T.I1.).
1.3. Hacrosimas MuacTpyKus pazpaboTaHa B HEsIX:
1.3.1. HemomycTUMOCTh IUCKPUMHUHAIMHU B YUPEXKICHUU 10 MPU3HAKY UHBATUIAHOCTH, LEIbIO THOO
pe3yJabTaTOM KOTOPBIX SIBIIAETCS yMaJICHHWE WIM OTpPUIIAHME TpH3HaHusi. Peanuzauuu win
OCYILIECTBIICHUS] HapaBHE C JPYTMMH BCEX TapaHTHUpOBaHHBIX B Poccuiickoit denepauuu mpaB u
CBOOO/T YelloBeKa M rpakJaHNHA B TOJUTUYECKON, IKOHOMHYECKOM, COIMATIbHOM, TPaskIaHCKON UITH
m000ii HHOM 00IacTH.
1.3.2. Peanu3zanus npaB BOCIUTAHHHUKA C OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 3JI0POBBS Ha MOJIyICHUE
o0pa3oBaHMs ¥ BOCIIUTAHMS U COIIMATILHOM aganTaiuy B yclnoBusx [leTckoro cana.
14. Hacrosmas UHcTpyKIus oOs3aTeNbHa I UCTIOTHEHUS BCEMU COTPYIHUKAMH Y UPEKICHUSI.
1.5.B cooTBeTcTBUM ¢ HacTosMIeH MHCTpyKINeH COTpYAHUKHU MPOXOAST HHCTPYKTAX U 00ydeHue
10 BOIMPOCAM, CBA3aHHBIX C OOECIeUYeHUEeM JOCTYIMHOCTH AJisi MHBaINA0B U jull ¢ OB3 00bekTOB U

YCIIyT .

2. O0mue mnpaBmwia ITHKeTa MNPH O0IIEHMM C HWHBAJIMJIAMH H JHMOAMH C
OrpaHNYeHHBIMH BO3MOKHOCTSIMH 3/10POBbBSI.
2.1. Jlna obGecneuenusi aoctyna nuHBanuaoB u nuil ¢ OB3 k ycnyram JleTckoro caga u o0bekTaM,
Ha KOTOPBIX OHM TPENOCTABISIOTCS, COTPYAHHKAM HEOOXOJMMO COOMIOAaTh CIEAYIOIIHE OOIue
MpaBWJIa ATHKETA MPU OOIICHUU C YKa3aHHBIMU KaTErOpHsAMH JIUI[ B 3aBUCUMOCTH OT KOHKPETHOM
CUTYaIUH:
2.1.1. Ilpu pasroBope ¢ uHBanuAOM uiau junoMm ¢ OB3 obpamarbes ciieayeT HEeMOCPEACTBEHHO K
HEMYy, a HE K CONPOBOXIAIOIIEMY, KOTOPBIA MPUCYTCTBYET NpH pasroBope. Ilpm 3HAKOMCTBE C
uHBanua0M i uioM ¢ OB3 pekoMeHIyeTcs MoxaTh eMy pyKy, PaclookKHTh K ¢ ceoe.
2.1.2. Tlpm BCTpeye CO CJCMBIM WM CIA0OBHIISAIINM JIMIIOM, HEOOXOJMMO Ha3BaTh CeOS W JPYrUX
npucyTcTByomux moaeil. [Ipu mpoBenenuu obmiei O6ecenpl clieqyeT MOSICHATh, K KOMY B JTaHHBIH
MOMEHT 00pallleH pa3roBop, U Ha3bIBaTh ceOsl.
2.1.3. Ecnu unBanuny win auny ¢ OB3 mpeanaraercs moMoIb, peKOMEHIyeTCs MOJ0KAaTh, MOKa
YKa3aHHOE JIMII0 €€ MPUMET WM OTKAXETCS OT MOMOINM, a B CiIydae MOJOXHTEIHHOTO OTBETa
CIPOCHUTB, YTO U KaK JeNaTh AJIsi OKA3aHUS TOMOIIIH.



2.1.4. Obpamarscs k naBanuay win juiy ¢ OB3 pekoMmenayeTcs: K peOeHKY 10 UMEHH, B3POCIOMY
YeJIOBEKY: M0 UMEHU-OTYECTBY U Ha «BbD».

2.1.5. Tlpu pasroBope ¢ uHBaIHUIOM Win JuinoM ¢ OB3, HCOBITHIBAIONIUM TPYJHOCTH B OOIICHUH,
HE0OXOIMMO BHHMMATEIBHO CIIyIIAaTh €ro, OBITh TEPIETUBBIM W JKJIaTh, KOTJa YKa3aHHOE JIUIO
CaMOCTOSITENIbHO 3aKOHYHUT (pazy.

2.1.6. Ilpu oOieHuu ¢ JUIOM C HAPYLIIEHUSMU OMOPHO-ABUTATEIHLHOTO ammnapaTa, MOJb3YIOIIHUMCS
WHBAJIUTHON KOJISICKOM WJIM KOCTBUISIMH, PacrojiaraThCsl CJIelyeT Ha OJIHOM 3pUTEILHOM YPOBHE WJIU
Cpa3y B Hayaje pa3roBopa CecThb MPSMO Mepel HUM.

2.1.7. CoTpyaHHKHU HE JOJDKHBI IIPHU pa3roBope ¢ MHBAIMAOM wiu juioMm ¢ OB3 ¢ runepkunesamu
(maronoruyeckre BHE3AITHO BO3HUKAIOIIME HEMPOU3BOJbHBIE JBIKEHUS B PA3IMYHBIX TIpyHmax
MBIIIII) pEarupoBaTh Ha HEMIPOU3BOJIbHBIC JIBHXKEHUS YKa3aHHOTO JIUIIA.

2.1.8. Ilpu oOmieHuu ¢ JHMIIOM, UMEIOUIUM HapyIICHHE CIyXa, HEOOXOIWMO IPHUBJIICYh BHUMaHUE
YKa3aHHOTO JIMIla JABWKEHUEM pPYKH. B mpoliecce nuanora ¢ yka3zaHHBIM JIMIIOM PEKOMEHIYeTCs
CMOTPETh NPSMO B Tja3a, TOBOPUTh MAKCUMAJIbHO YETKO, BHITHO MPOU3HOCUTH OKOHYAHUS CJIOB,
MPEJIOTH 1 MECTOUMEHHUS.

3. Oco0eHHOCTHB3aUMO/ICIICTBUA  C Pa3JIMYHBIMUTPYNIIAMM  MHBAJIUAOB H
JHUI[ € OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbSI

3.1.  Jluua, UCTIBITHIBAIOIINE TPYAHOCTH MPHU MEPEIBUKCHHH.
CoTpynHHKH 00s3aHBI BCTPETUTH, BEKIMBO OOBSICHUTH I/I€ HAXOIUTHCS HY)KHBIH OOBEKT WHBAIULY,
yOequThCcsl B AOCTYIMHOCTH MPOXOAa Kyda CleAyeT MEepeaBUTraThCs. 3ampeniaercs MpUKacaThes K
WHBAIMIHON KOJSICKE U MEHSTH €€ MeCTonojoxenne 0e3 cornmacus uHBanuaa wim jmna ¢ OB3. [pu
OTKPBITHH TSDKEJIBIX JABEped, NMpU TMEPEeABIKEHUU MO MApPKETy WM KOBpaM C JJIWHHBIM BOPCOM
PEKOMEHAYeTCs MPEUIOKUTh TIOMOIs MHBaMUAY Wik auiy ¢ OB3, monp3yromemMycsi HHBaJIUIHOM
KOJSICKOM WM KOCThUISIMA. COTPYIHUKH JOJDKHBI MOMHUTH, YTO HHBAIUJIHBIE KOJSICKH OBICTPO
HAaOMpPArOT CKOPOCTh, M HEOXHJAHHBIE PE3KHE MOBOPOTHI W TONYKH MOTYT IMPHBECTH K TOTEpE
PaBHOBECHSI U OTIPOKH/IBIBAHUIO MHBAJIMIHONW KOJISICKH.

3.2.  Jluma, NCTIBITHIBAIOIINE 3aTPYTHEHUS B PEUH.
CoTpyIHMKH JOJKHBI TOBOPUTH C JAHHOM TPYMIOHN JMIl CIIOKOWHO, TEPIEIUBO, APYKEIIOOHO U HE
MOJIIABATHCSl HA BO3MOXKHBIE pEYeBHIe MPOBOKALMHU. 3amperiaercs nepednBarh, MOMPaBIATh JaHHOE
JUIO U (WIM) AOroBapuBaTh ¢pazy 3a HUM. ['OBOPUTH cienyeT TOJBKO TOTJa, KOrjga coOeceaHHK
3aKOHYMJI (OPMYJIMPOBATh CBOIO MbICHb. [Ipum pasroBope pEKOMEHIyeTCs CMOTPETh B JIMIIO
cobeceIHUKY, MO/IepKUBATh BU3YyalIbHBIM KOHTAKT. B Gecene cTtapaThes 3a/1aBaTh BOIPOCHI, KOTOpBIE
TpeOyIOT KOPOTKHUX OTBETOB HJIM KMBKA TOJIOBBI, ITOJITBEPIKIAAOIINX, YTO HHPOPMAIIHS BOCIPUHSATA H
OCMBICIEHHa. B cmywae, ecnu ¢pa3a He MOHSATHA, PEKOMEHAYeTCs IONPOCUTh CcoOeceqHuKa
noBTOpUTH ee. COTPYIHHUKH OO0S3aHBI IOMHHTB, YTO HENB3S TBITATHCS YCKOPSATH Pa3roOBOp, TaK Kak
JUIy C HapylleHUs MM peuyu TpeOyercss OoJjblliee KOJIMYECTBO BpeMeHH s (opMupoBaHUS
BbICKa3biBaHUs. Crietyer ObITh TOTOBBIM K TOMY, YTO Pa3roBOp C YKa3aHHBIM JIUIIOM 3aiiMeT OOJbIe
BpeMeHu. [Ipy BO3ZHUKHOBEHHWH TMpOOJieM B YCTHOM OOIIEHHHM HEOOXOJUMO MPEaTIOKHUThH
HCIIOJIB30BaTh APYTOM CIOCO0 OOIIEHHMS: B3pOCIOMY, TTOCETHBIIIEMY 00pa30BaTEIbHYIO OpraHU3AIHI0
- HamKMcaTh, Halle4yaTaTh; peOeHKY - MOKa3aTh )KECTaMHU.

3.3.  Jluma c 3a7epKoil B pa3BUTHH U TTPOOJIEMaMU OOIICHHUS.
B pasroBope ¢ naHHON rpynmoil juil HEOOXOAMMO HCMOJIb30BaTh JOCTYIHBIN S3BIK, BBIPAXKATHCA
TOYHO W B PaMKax TeMbI pa3roBopa. M30erars CIIOBECHBIX MITAMIOB W OOPa3HBIX BBIPAKEHUH, €CITH
TOJILKO HET TOUYHOW YBEPEHHOCTH B TOM, YTO COOECEAHUK ¢ HUMM 3HaKOM. ClielyeT UCXOAUTh U3 TOTO,
YTO JIMIO C 33JEpXKKOM B pa3BUTHUM HMMEET >KU3HEHHBIN OIBIT, KaK M JI000W Ipyroil B3pOCIbIi
yenoBek. Heo0XoAMMO MOMHMTH, YTO JMIA C 33JepXKKOW B Pa3sBUTHU JEE€CIOCOOHBI U MOTYT
MOJIMMCHIBATh JOKYMEHTBI, aBaTh COrJIaCHe Ha MEIUIIMHCKYIO IIOMOIIb U T.JI.

3.4. Jluma, nMeromyie HapyIeHHe 3peHHsL.



[Tpu oOmeHnn ¢ NAHHOM TPYNIOW JHUI] CIEAYeT NOMHHUTb, YTO HApyIICHUE 3PEHUS HMEEeT
MHOTO creneHer. IlomHocThIO clenbIX Jdromel Bcero okoio 10%, ocTambHBIE MMEIOT OCTATOYHOE
3peHHre, MOTYT pa3iuyaTh CBET W TEHb, MHOTJA LIBET M OYEpPTaHUs NpeaMera. Y OAHMUX ciaboe
nepudeprudecKoe 3peHune, y Ipyrux ciiadoe nmpsMoe mpu XxopoiieM nepudhepuaecKoMm.

JlanHple ~ KpuTepuu B O00S3aTEIBHOM TOPSJIKE HAA0 BBIACHUTH y COOECEIHHMKA WIH
COIMPOBOXAAIOIIETO €ro JMIa U Yy4UThIBaTh Npu oOmeHud. [Ipu BcTpede ¢ JIUIOM, HUMEIOLUIUM
HapyILIeHHE 3pEHUs, COTPYIHHUK JJOJDKEH MONPUBETCTBOBATH €0 MEPBBIM, Ha3BaB cels, a TaKKe BCEX
MPHUCYTCTBYIOIIMX JIUL. B mepByio oyepens peKOMEHIYeTCs CIPOCUTH JIMIIO C HapylIeHUEM 3peHHus,
Ky/la OH CIIEZIyeT, Hy>KHa JIU €My [TIOMOIIIb, B KaKOI Mepe, a B CIy4ae MOJOKHUTEIHHOTO OTBETA ITIOMOYb
emy. Ilpeanaras momomib, CieqyeT HalpaBisATh JHMIO C HAPYLUIEHUEM 3pPEHUS OCTOPOXKHO, HE
cnaBnuBas ero pyky. CompoBoxkiasi JHMIO C HapYHICHUSMH 3pEHUS, COTPYAHUK JIOJKEH
nepeBUraThCcsi Ha 00beKTe YupexaeHus 0e3 pe3Kux ABM)KEHUH, HE AeNaTh phIBKOB. Ecim mumo c
HapyIIEHHEM 3pEHHs 0TKa3aJ0Ch OT IMOMOIIX B COIMPOBOXACHUH MO OOBEKTY YUPEKICHHUS, IPU STOM
COTPYIHHUK 3aMETHJ, YTO YKa3aHHOE JUI0 COWJIOCH C MapuipyTa, COTPYIHUK OOs3aH MOAONTH U
MIOMOYb JIUIY BBIOPATHCS HA HYKHBIN MYTh.

Jljis opreHTaIuy JIula ¢ HapylUIeHHeM 3peHus Ha 00beKTe YUpeIeHUsI HE0OXOIUMO KPaTKO OMUCATh
MECTOHAXOXKACHUE, XapaKTEepU30BaTh PACCTOSIHUE JO OMNpPEICNCHHBIX MPEIMETOB; CBOEBPEMEHHO
MPEeYNPEaUTh O IPEMATCTBUAX: CTYNEHIX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

3ampemaercsi JaBaTh KOMaHIbl COOAaKaM-MOBOIBIPSIM, TPOraTh, WrpaTh ¢ HuMHU. Criemyer
MIOMHHTb, YTO COOAKA-TTOBOIBIPH BBIMOIHIET CIYKEOHYIO0 (DYHKIIMIO MPH JIUIE C HAPYILIEHUEM 3PESHHUSL.
Ecnmu coTpyaHuK mpemiaraer JHIy C HApyHICHHEM 3pPEHHS IPHCECTh, CIEAyeT HAlpaBUTh PYKY
JAHHOTO JIMIIA HA CHHMHKY CTyJa WM MOJJIOKOTHHUK. [Ipu HEOOXOAMMOCTH 3aYUTBHIBAHUS JIHILY C
HapyIIeHHEeM 3pEHUsl Kakoi- MO0 MH(pOpMAIMK CHaYala CIeIyeT MPEeRyNpeanuTh JTaHHOE JHUIO 00
3ToM. YurtaTth HEOOXOIUMO BCE, BO3AEPKABIIUCH OT KOMMEHTApUEB: Ha3BaHUE, JaThl, TEKCT
JOKYMEHTa - OT 3arojloBKa JI0 KOHIIA, HE MPOITYCKATh PEIKO YMOTpeOIsieMble MIIM MEXTyHAapOIHbIE
cinoBa. [Ipu uTreHum Kakoro-nmMbO JOKYMEHTa JHIy C HapyIIEHHEM 3PEHHUS PEeKOMEHAYeTCs Ui
yOeAUTENbHOCTH J1aTh €My JTIOKYMEHT B pyKH. Eciu nuio ¢ HapymeHneM 3peHus TOJHKEH MOANUCATh
JOKYMEHT, CJIeyeT B 00S3aTelIbHOM IMOPSAJKE MPOYUTATh JOKYMEHT BCJIYX JaHHOMY IUILy, MPHU
HEOOXOUMOCTH JUIsl TIOJIHOTO BOCHPHUATHS TEKCTa MOBTOPHUTH e€ro. HBaIMIHOCTH HE OCBOOOKIAET
JUIO C HApYILIEHHUEM 3PEHHS OT OTBETCTBEHHOCTH, O0YCIOBIEHHOMN IOKYMEHTOM.

3.5. Jluma, umeromue HapyIICHHE CiryXa.

[Tpu o0mieHnu ¢ JaHHOM rpyNIoi JUI cle1yeT MOMHUTB, YTO CYIIECTBYET HECKOJIbKO TUIIOB U
CTENeHeH TIIyXOThl, YTO BJEYET 32 COOOM HECKOJIHKO CIOCOOOB OOIIEHHUS C JIMIIAMHU C HapyIICHHEM
ciyxa. J[laHHble KpuTepuu B 00s3aTEIBHOM TOpPSJIKE HAA0 BBIICHUTH y coOecelHUuKa WIH
COIIPOBOKIAIONIETO €ro JMIa W YYUTHIBaTh TpW OOIIeHWH. B mpormecce nuamora ¢ JHIOM C
HapylIeHHEeM cilyXa CIeAyeT CMOTpeTh IMpsIMO Ha Hero. He 3aTeMHATH JMII0, HE 3aropakuBaTh €ro
pYKaMH, BOJIOCAMH WJIM KaKUMHU-TO TIPEIMETaMH.

JIumo ¢ HapylieHHeM ciiyxa TOJKHO MMETh BO3MOXXHOCTh CJEAUTH 32 BBIPAKEHUEM JIHIIA
cobeceIHUKA.

Jlns mpuBnedeHUss BHUMaHUS JUIA C HApYyIIEHHEM clyXa ClelyeT Ha3BaTh €ro Mo HMEHHU.
Ecmu oTBeTra HET. MOXKHO CIIETKa TPOHYTHh YeJOBEKa WM JK€ Momaxarb pykoi. Ilpm oOmenun
TOBOPHUTH CJIEyeT MaKCUMajbHO YETKO, ApTUKYIUPYySd W 3aMeMiisis CBOM TEMI peYH, BHSATHO
MIPOU3HOCUTH OKOHYAHHS CIIOB, TMPEIJIOTH ¥ MECTOMMEHHS, TaK KaK JaHHas TPYIIa JIHUIl UCIIITHIBACT
3HAYUTENbHBIE 3aTPyJHEHUSI B BOCHPUSTUU OTIENBHBIX 3BYKOB. B nuanore mMcmoiab30BaTh MPOCTHIE
¢pa3pl U n30eraTb HECYIIECTBEHHBIX CJIOB, MPU HEOOXOAMMOCTH IepedpazupoBaTh COOOILEHUE C
UCIOJIb30BaHUEM 0o0Jiee MPOCTHIX CHHOHUMOB, €CIIM COOeceHHK He MOHsu1 uHpopmanmio. Ecnu
COTPYIHHUK COOOIIaeT MHPOPMAILNIO, KOTOpast BKIIOYAET B ceOS CIIOKHBIA TEPMUH, PEKOMEHIYETCS
JUIsL BOCTIPUSITHS JIMIIOM C HapyIIEHUEM ciyXa HalucaTh ee, WIM JJOHECTH JIFOOBIM JPYTUM CIOCOOOM,
HO TakK, YTOOBI OHA ObLIa TOYHO MOHsTA. [Ipy paboTe ¢ TaHHOH TPYIIIOHN JIUI] BO3MOXKHO HCIIOJIH30BATh
S3BIK JKECTOB, BBIPAXKCHHE JIMIAa W TEJIOJABMKECHMS HJsl TOSICHEHHs] CMbICIA cKa3zaHHOro. Ecmm
OOIIeHNEe TPOMCXOTUT UYepe3 CYpIONEepPEeBOAYNKA, HEOOXOJMMO IOMHHTH, YTO OOpamaTtbes HaAI0
HEMOCPEJICTBEHHO K COOECeTHUKY, a HE K IEPEBOTUHKY.

4. IIpaBuaa (aaropurm) AeliCTBHH NEPCOHAJIA IPU NMOSIBJICHHH B YYPEKICHUH IPAKIAHUHA
¢ HHBAJIUHOCTHIO.



4.1. OrtBeTcTBEHHBIH 3a OOECIEYCHHE COIPOBOXKICHHMS WHBAIMIOB W OKa3aHUS WM IIOMOIIH,
YTOYHSIET LENb IOCEUICHUs, MPU HEOOXOIUMOCTH IOMOTaeT HaJeTh OaXujbl, COMPOBOXKIACT 0
HY)KHOTO KaOMHeTa WJIM TpYINIbl, OKa3blBas MOMOIIb NpU mepeaBkeHuH. Ilpu mmTensHOM
npeObIBaHUM B TOMENICHUHM YUpEeKIEHHUS, OTBETCTBEHHBIM IO OOECHEYEHHI0 COIMPOBOXKACHUS
MHBAIWJOB IMpe/ylaraeT CHATh BEPXHIOI Ofekay (B KaOWHETe CTapliero BOCHHUTATEINsS), INPH
HE00XO0IMMOCTH, BOCIIOIb30BATHCS TYaJIETHOM KOMHATOM.

4.2. Tlocne okOHUAHHS ITPHEMA COIPOBOXKAAET OOPATHO, IOMOTAET CHATH

0axuibl, HaJIETh BEPXHIOI OAEKIY, U COMPOBOXKIACT 10 BBIXOJA M3 3[aHMS, MPH HEOOXOIUMOCTU
JIOBOJIUT JI0 aBTOMOOMJISI, TOMOTasi CECTh B aBTOMAILIHY.

4.3. Hadopmamuio o MOPAIKE MPEIOCTABICHHUS MYyHHITUNAIBHOU YCIyru chepe oOpa3oBaHMs IS
rpaXkJaH, OTPAaHUYCHHBIX B MEPEIABIKEHUH C LENbIO MOMJIEPKAHUA U COXPAHEHHS HMX 370pPOBbS
MO>KHO MOJIY4YHTb:

-Ha CaliTe yUpeKICHUS;

-C HUCII0JIb30BaHUEM Tesie(DOHHOM CBA3H;

-uepe3 nHPOPMALMOHHbIE MaTepHalbl (TTAMATKH, OYKJIETHI U T.1.)

3.5. KoncynpTHpoBaHuE MO BOMpPOCAM NPEIOCTABICHUS MYHHIMIAIBLHOW YCIYrH OCYIIECTBIISETCS
KaK B MICHbMEHHOM, TaK U B yCTHOU (opme.

4.5. TlucemeHnHoe oOpaiieHHe poauTened (WM 3aKOHHBIX MPEACTaBUTENCH) paccMaTpUBaeTCH,
yupexeHueM B TeueHue 30 1Hel co JHS perucTpauy NMCbMEHHOTO OOpalleHusl.

4.6. Ilpu orBere Ha TeneOHHBIC 3BOHKH U YCTHBIE OOpaIleHUs TPAKIaH CHEUAIUCTHI TOAPOOHO
B BEXKJIMBOM, KOPPEKTHOW (opMe MHPOPMUPYIOT 0OpPATUBIIMXCS MO MHTEPECYIOIUM HX BOIPOCAM.
OtBer Ha TenedOHHBIH 3BOHOK JOHKEH HAYMHATHCA C WH(GOpMalMd O HAMMEHOBAaHWUU OpraHa, B
KOTOPBIH TO3BOHWJ TPaXAaHWH, (aMWINM, WMEHH, OTYECTBE M JOJDKHOCTH CIICIUANINCTA,
MPUHSBIIETO TeJIe(POHHBII 3BOHOK.

4.7. Tlpm HEBO3MOXXHOCTH CIICUAINCTA, MPHUHSABIIETO 3BOHOK, CAMOCTOSITEIbHO OTBETUTh Ha
MIOCTaBIIEHHBIE BOIIPOCHI, TEIe(POHHBIN 3BOHOK JOJIKEH ObITh IepeaipecoBaH (IepeBeieH) Ha IPYroro
CTHENUANNCTA WIH TPAKIAHUHY JOJDKEH OBITh COOOIIEH Tene(OHHBI HOMEP, M0 KOTOPOMY MOYKHO
MOJIYYUTh HEOOX0IUMYI0 HH(GOPMAITUIO, WK MPEATOKEHO H3I0KUTh CYTh 0OpallleHus: B TUCbMEHHON

dbopme.
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